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1. Identification 
Name of product Francodex Hairball Remedy Paste 
Use   Ingested paste product to remove and prevent hairballs in cats 
Supplier  Mark and Chappell Ltd 
   Suite 2, 248 Toddington Road, 
   Luton, 
   Bedfordshire LU4 9DZ 
   United Kingdom 
Telephone  +44 1582 583 888 
Alternative  +353 1287 2880 
 

2. Composition of ingredients 
Name of Product Francodex Hair Ball Remedy Paste 
Description Brown viscous paste 
Composition Malt Syrup, Petrolatum, Glycerin, Natural Flavouring, Gum Arabic 

Caramel Colour, Sorbic Acid (a preservative), Methylparaben (a 
preservative), Propylparaben (a preservative), Alpha-Tocopherol Acetate 
(Vitamin E). 

Odour :  Characteristic 
Size :  70g 
 

3. Identification of Dangers 
This product is an “over-the-counter” product. It does not contain hazardous ingredients.  All 
ingredients are food grade. 
 

4. First Aid 
Skin Contact: Harmless, non-toxic and skin compatible 
The ingredients in Francodex Hair Ball Remedy Paste fulfil the requirements to be certified as 
GRAS (Generally Recognised as Safe), as per general food products. 
 
Eye Contact: May be a slight irritant to this area. Irrigate eye with water and gently wipe clean. If 
irritation is evident, seek medical advice immediately. 
 
Ingestion: There are no hazards associated with the product ingredients.  However, in cases where 
large amounts of product have been consumed diarrhea may occur so it is important to keep 
hydrated and seek medical attention as a precaution. 
 

5. Fire Fighting Measures 
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There are no special flammable risks associated with Francodex Hair Ball Remedy Paste. 
Francodex Hair Ball Remedy Paste is comprised of non-flammable ingredients. In case of fire, 
normal extinguishing media for surrounding environment are suitable. 
 

6. Accidental Spillage 
There are no special measures required for accidental release of Francodex Hair Ball Remedy 
Paste. As with any food product, the area should be cleared of product 

 
7. Handling and Storage 

Store at room temperature (15 – 25oC recommended) in dry place. Keep well closed and protect 
from direct sunlight. There are no requirements for Personal Protective Equipment (PPE) with this 
product. This is an animal food supplement. 
 

8. Exposure 
No exposure dangers. 
 

9. Physical and Chemical Properties 
Form:  Paste 
Colour:  Brown 
Odour:  Characteristic 
 

10. Stability and Reactivity 
Product is stable.  
 

11. Toxicological information 
No special requirements. 
 

12. Ecological Information 
Not applicable. 
 

13. Relative Packing 
Product contained within MDPE plastic tube in a cardboard carton. No further special 
requirements. 
 

14. Transport 
Francodex Hair Ball Remedy Paste is not subject to any special transport regulations 
  

15. Regulatory information 
Labelling according to EU legislation. Local regulations 
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16. Other information 
Not applicable. 
 
 

Signature    
 
Jenny Hayes MSc PhD 
Technical Manager. 
 


